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Some key features of the web conferencing programme are described in this document using the following method: 

~ 
Feature name Description of the feature 

 

For further details and help: 

You can refer to our online Frequently Asked Questions (FAQs) section here or contact us using options available on our 

website. You can also help us in improving our documentation. Please leave your comments and feedback at our website. 

Copyrights, trademarks and Disclaimer 

Copyright ©2009 NoCostGlobal Inc. All rights reserved. Information in this user guide is subject to change without notice and does not 

represent a commitment on the part of NoCostGlobal Inc. and its partners. 

Yourconference.com is a registered trademark of NoCostGlobal Inc. All third-party product(s) and company names may be trademarks 

of their respective owners. 

Every effort has been made to ensure that the information in this user guide is accurate. NoCostGlobal and its partners are not 

responsible for technical, printing or clerical errors and/or omissions, if any. Users are requested to consult experts or their system 

administrators before executing any of the steps suggested in this user guide. NoCostGlobal and its partners are not liable for any 

damage caused to your system or data due to following of suggestions given in this user guide.  

http://www.yourconference.com/FAQs.aspx
http://www.yourconference.com/FAQs.aspx
http://www.yourconference.com/contact-us.aspx
http://www.yourconference.com/contact-us.aspx
http://www.yourconference.com/contact-us.aspx
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Getting to know your WebConCentral console screen:  

 

The WebConCentral console screen can be broadly divided into 4 key areas, namely; 

1. Viewing panel Here the user can view the presentations, applications or desktops while in  
 (ƳŀǊƪŜŘ ŀǎ ά!έ ƛƴ ōǊƻǿƴ ōƻȄ ƛƴ 

figure above) 
Screen sharing mode and web pages while in co-browsing mode. 

2. Attendee panel Here the list of attendees is shown in this panel. 
 (ƳŀǊƪŜŘ ŀǎ άBέ ƛƴ ōǊƻǿƴ ōƻȄ ƛƴ 

figure above) 
Note: Presenter is always shown as 1st attendee and all others are in sequence 
they join the meeting. 

3. Chat panel Here the attendees can chat with each other either in public or private mode.  
 (ƳŀǊƪŜŘ ŀǎ άCέ ƛƴ ōǊƻǿƴ ōƻȄ ƛƴ 

figure above) 
 

4. Tool panel Here the various tools/options available for the attendee are shown. 
 (ƳŀǊƪŜŘ ŀǎ άDέ ƛƴ ōǊƻǿƴ ōƻȄ ƛƴ 

figure above) 
Note: TƘŜ ƛƳŀƎŜ ƘŜǊŜ ǎƘƻǿǎ ǘƘŜ ǾƛŜǿ ǘƘŀǘ ŀƴ ŀǘǘŜƴŘŜŜ ǿƘƻ ƛǎ ƛƴ ΨtǊŜǎŜƴǘŜǊΩ ƳƻŘŜ 
will be able to see. Options/tools available to other attendees will vary. 

 

¶ The attendee panel, chat panel and tool panel 

together is referred as control panel. 

¶ You can hide or unhide the entire control panel using 

the toggle button (as shown in circle above). 

¶ The title bar of the console always shows the 

meeting title that the presenter, i.e. the meeting 

originator has put up while scheduling the meeting. 

A 

B 

C 

D 

 

  

  

Click here to hide or 

unhide the control panel 
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How to use the co-browsing  facility ? 

~ 
Co-browsing Co-browsing facility allows all the attendees of the meeting to browse internet together 

without having to open any browser. Presenter can navigate all the attendees to specific 
website(s) either by entering the web page address or clicking on the links on the web 
page. 

1. Start co-browsing  
Click on Co-browse Web button in the Tool panel as 

shown below. 

 

Type the URL address for website you want visit in the 

Enter URL box as shown below and click on Start button.  

 

Now you can view the web page in the Viewing panel. 

Here you are surf the website as you would do in the 

normal browser. You can also use the tool bar (

) in similar manner. 

2. Store URLs for future browsing  
Click on Add button as shown below. 

 

Type the URL address for website you want store in the 

Name box as shown below and click on Ok button. 

 

Click on the stored URLs to select and open it by clicking 

on Start button. 

Click on the Close button ( ) to end 

the co-browsing facility.
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How to use the screen sharing facility?  

~ 
Screen sharing Screen sharing facility allows the presenter to share his/her screen with all the attendees. 

Presenter can share either his entire desktop and all the applications open or just one 
application which is open.  

   

1. Start Screen Sharing 
Click on Share Screen button in the Tool panel as shown 

below. 

 

Now you can select what you want to share with the 

attendees. To share the complete desktop and all 

applications in single go, select Full Desktop radio button 

and click on Share button. 

To share only one application at a time, select Single 

Application radio button and click on Share button. You 

can select the option to allow automatic sharing of any 

ŀǇǇƭƛŎŀǘƛƻƴ ȅƻǳ ŀǊŜ ǿƻǊƪƛƴƎ ƻƴ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨFollow 

me ǘƻ ƻǘƘŜǊ ŀǇǇƭƛŎŀǘƛƻƴǎΩ check box. 

 

2. Identifying shared applications  
Once you start the screen sharing facility, you can notice 

ŀ ΨDǊŜŜƴΩ box around the application that is being shared 

with the attendees. Please note that this green box is 

only visible to the presenter. Attendees can only see the 

shared application or desktop, as the case may be. 

3. Stop screen sharing  
Click on Stop Sharing button to cancel or end the screen 

sharing facility. 

 

4. Hide/Unhide the screen sharing toolbar  
/ƭƛŎƪ ƻƴ ΨHide this MenǳΩ to hide the menu and to unhide 

the menu, simply click on the Screen Sharing application 

icon in notification area as shown below. 
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How to use the chat facility?  

~ 
Chat Chat facility allows the presenter and attendees to communicate with each other using 

text. The facility is similar to any IM (instant messenger) facility but without emotion icons. 
Please note that by default the chat facility is disabled. To enable it please follow 
instructions given in ǘƘŜ ΨIƻǿ ǘƻ ǎŜǘ ōŀǎƛŎ ǎŜǘǘƛƴƎǎΩ section. 

   

1. Start chat with everyone  
Type your comments in the text area as shown below 

and click on Send button to send message to everyone 

attending the web conference. 

 

2. Start a private chat session  
Select the attendee you want to chat privately as shown 

below and click on Private chat button. 

 

 

3. Navigate between chat rooms  
Click on the chat room you want move into by clicking on 

the chat room tab as shown below. 
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How to use the polling facility?  

~ 
Polling Polling facility allows the presenter to conduct quick polls during the web conference. 

There are 2 types of polls that be conducted, namely: (a) Yes/No & (b) Multiple choice 
questions. 

   

1. Open polling options  
Click on the Polling button to open the options available 

for polling. 

 

2. Conduct Yes/No Poll  
Click on Yes/No button and enter a question of your 

choice as shown below. 

 

Attendees will get to see the question and option to 

enter their answer. Repeat the steps again to enter a new 

question. 

 

 

3. Conduct Multiple Choice poll  
Click on Multiple Choice button and enter a question of 

your choice as shown below. 

 

4. Showing the results of the poll  
You can see the results of poll on your Polling Controls 

window. To share the results with attendee click on 

Graph Results button as shown below. 
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How to use the dra wing board facility?  

~ 
Drawing 
board 

Drawing board facility allows the presenter to draw free hand pictures using various 
colours. This is very similar to the paint brush facility in Windows. 

   

1. Options available on the drawing 

toolbar  

 

 

Colour pallet button used to select colour for 
the pen or drawing. 

 
Pen button used to draw free hand drawings. 

 
Rectangle button used to draw rectangle boxes. 

 
Text button used to draw text drawings. 

 

Pointer button used to highlight a bigger 
pointer. 

 
Eraser button used to erase the drawings and 
other images from the viewing panel. 

 

Undo button to undo the last action done on 
the drawing board. 

 

Zoom Out button used to zoom out in the 
viewing panel area 

 

Zoom in button used to zoom in the viewing 
panel area. 

 

Snapshot button used to take & copy snapshots 
of the drawing board in the viewing panel. 

 

Attendee drawing toolbar button used to 
enable or disable the drawing toolbar for 
attendees 

 
Exit button used to close the drawing toolbar. 

 










